Vmoso Release Notes, September 21, 2016

A new release of Vmoso is planned for Wednesday, September 21, 2016.
The following new features and updates are planned for thisrelease:

Assign and manage tasks in Basic Mode. You can now create and
manaage task activitiesin Vmoso while workina on Basic Mode. Previously,
tasks were only available when using Vmoso in Advanced Mode. Touse
tasksin Basic Mode, your Ymoso account manager must enable tasks for
your account.

Linkina improvements. You can now add a link to a specific comment in a
different Vmoso activity when working in the Vmoso text editor.

Type the # character followed by the name of activitytowhich vou are
referring. A popup menu appears after you type a few characters where
you can select the activity name.
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Finally, type the / character afterthelink and then type the number of the
specific comment towhich you are referrina. A link to the comment
appears in the text editor fothe specific comment.
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Changes to commandson the ... (More) menus. Several chanaes were
made fothe commands that appear on the More (...) menus that are
available in the activity stream and on the activity detailpage.
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In particular:

¢ A new command is added tothe Linking section named Copy
Reference. Use Copy Reference to place alink tothe current
activity or activity comment on the Clipboard. You can then paste
thislink in the Vmoso text editor.

¢ Thelinking> Copy Destination command is renamed as Copy Email
Address.

e TheClearing section is renamed as Mark. With thisname chanage, it
made sense to move some commands from the Locations section
tothe Mark section. You will now find the Important, Favorite,
Hidden, and Follow commands under Mark instead of under
Locations.



Support for enterprise and affiliate members. If you are using a premium
version of Vmoso, you can now provision members according tohow they
work with your company. Options are:

e Enterprise members are people internalto your company.
o Affiliate members are people externaltoyour company.

Once you set up your Ymoso account with provisioned users, you can
provide specific content to the different audiences:

e You can limit access fospaces based on the type of member.
When creating spaces in YVmoso, you can set restrictions on spaces
so that they are limited tojust enterprise members or enterprise and
affiiate members. Color-coded padlocks indicate who can access
a space:

e A green padlock indicatesspaces that arelimitedto
enterprise members.

e Ared padlock indicatesthat the spaces are available to
affiliate members.

e You can limit access toa task orchat based on the type of
member. To set assignee restrictions for tasks or chats, go tothe
Setlings area on the task/chat creation page:
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Set the Whitelist Confrol setting fo one of the following values:

¢ Open. The default settina. Anyone that vou are connected
within Vmoso can be added as an assignee.

¢ Internal. Only people who are enterprise members can be
assianed the task or chat.

e External. Enterprise members and affiliate members can be
assigned thetask or chat.



Any tasks or chat that you mark as Internalwillhave a green
lock:
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And tasks or chatsthat you mark as External will have a red lock
icon next totheirname:
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e You can create contact groups based on the type of member.
When creating groups of contacts, you can create contact groups
tosupport these new types of members:

Corporate. These contact groups are limited to your enterprise
members.
Affiliates. These contact groups are limited to your affiliate

members.
Hybrid. These contact groups can contain bother enterprise and

affiliate members.

Corporate, Affiliate, and Hybrid contact groups are managed by
bulk upload in the Ymoso Management Center.

To support enterprise and affiliate members, we made some changes to
the Vmoso default spaces:

The Corporate space is now called Intranet. Intranet spaces are
provided by your corporation for work-related sharing with
people who are internalto your corporation. You are given
access to various spaces based on your role withinthe company.
Thetop-level intranet spaces are created by your account
manager in the Vmoso Management Center.

Exiranet spaces are provided by your corporation for
collaboration with the affiliate members in your account. The



top-level extranet spaces are created by your account
manager in the Vmoso Management Center.

e External spaces are provided by partners with whom you work,
where you are an affiliate member of their extranet spaces. This
space will be empty if you are not an affiliate member of
another Vmoso account.

e Thelntearation space contains links for any intearated products,
such as Clearvale. Thiswas previously called External.

Knowledge maps. You can now generate knowledae maps for activities
that appearin your activity stream. Knowledge maps visually show the
links within an activity. Links include:

e @ references to a particular person
e # references toa comment
e & references toa document

Thelinks can appearin the activityitself or the comments for the activity.
For example, if you have a task these three links:
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The knowledge map for this task would look like this:



Note the following about the knowledge map:

The areen circle in the middle represents the task.
The twolinked documents appear as the yellow circles with the
document names in the middle.

e Thelinked user appears in a blue circle with his name in the circle.

You can naviaate around the map by clicking on the variousitems. For
example, if you click one of thelinked documents, the knowledge map
redisplays and shows the other activities which also contain links tothe
document:
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To access the knowledge map for an activitytile, click on the tile in the

activity stream and then select = >Map.
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If you are using a mobile app, swipe left and select More>Actions>Map.
This feature is available in Advanced Mode only.

User Interface improvements. A few user interface improvementswere
made:
e When savinga chat or a taskas a template, the confirmation
message now indicates the location of the template.
e InBasic Mode, on the detail baae for an activity, thelocal
search field is now available by clicking the Search icon:
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e Alsoin Basic Mode, as shown in the above image, the close icon
for a detail page is reduced in size.

Vmoso Management Center enhancements. To support Vmoso

enterprises, several enhancementswere made to the Vmoso
Management Center:

e Newroles. The Vmoso Management includes the following
additional roles:

o Account Admin.Someone to assist the Account Manager
with manaaina a Vmoso account. People with thisrole can
do everything that an Account Admin can withthe



exception of being able to edit the account settings or add
or remove account roles. Account Admins are optional.
Enterprise Admin. Someone tomanage the top-level Infranet
space. The top-levellntranet spaceis now referred toas an
enterprise. Each account should have at least one enterprise,
and each enterprise requires at least one Enterprise Admin.
You will not see the option for assianing thisrole until you
create an enterprise space for your account.

Enterprise Super Admin. A super user who can see all Intranet
and Extranet spaces created for an account. You will not see
the option for assigning thisrole untilyou create an enterprise
space for your account.

Support for Super Admin Mode. People with the Enterprise Super
Adminrole can loain into Vmoso and manaae all of the content in
their enterprise. For example, they can delete inappropriate
comments on a blog post. The Vmoso Manaagement Center
provides a log of allchanges made by the Enterprise Super Admin.

Support for Vmoso Enterprise and Affiliate Users. The data upload
files for provisioning users, spaces, and contact groups for your
account have new syntax tosupport the following:

O

O

Provisioning new members as either Enterprise or Affiliate
members.

Creating spaces for your account that are either Intfranet
(limited to enterprise members) or Extranet spaces (open to
enterprise and affiliate members).

Creating contact groups that are limited to enterprise
members (Corporate), limited to affiliate members (Affiliate),
or a combination of enterprise and affiliate members (Hybrid).

Support for account-level password policy. You can now set up a
password policy for your account members. For example, you might
want the password to be a certain length or to expire every 90 days.
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Support for tasks in basic mode. When creating an account, you
can enable tasksso that people workingin Vmoso in Basic Mode
can create and manage tasks.
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Support for Processes on mobile devices. |f you access Vmoso through a
web browser on a mobile device, you can now create and manage
processes in Vmoso. Processes are similar totasksin that they can be
assianed topeople. Howewer, they differ in that they are multi-step, and
each step can be assigned to different people.

Click Start>Process tostart an already-defined process or to create a new
process. When defining a process, it must start with the Creator step,

which is pre-named for you. You can then click the + button to add more
steps tothe process.
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Processes appear in the activity stream like other activity typessuch as
posts and chats.

Note that thisfeatureis limited to people accessina Vmoso directly within
a browser on a mobile device. If you use the Vmoso app or access Vmoso
from a desktop browser, you will not see this feature.

Online help. The Vmoso Management Center now has its own online help
system.



The help looks as follows:

Welcome to Ymoso Management Center Help

Usa this websta for infarmabon an using the Vmioso Management Canter, The Wmaso Management Centar 15 a doud-
basad tool for managing enterprise-level Ymoso accounks,

The help topxs appear across the top of the Haelp window. Hold the mouwse over a topic to see the subfopics. To find
rformation an a partioular barm or tapic, use the Search... ield.

The help is oraanized based as follows:
e Use the Getting Started menu for information on roles and
accessing the Ymoso Management Center pages.
e Use the Site Manaagementmenu for information on managing
a Vmoso installation.
e Use the Account Manaagement menu for information on
managing a Ymoso account or enterprise.

APl Chanages. Several APl changes are introduced in thisrelease to
support the new features.



